Are you interested in embedding

consumer participation within your
service and processes?

WE'’RE HERE TO HELP YOU

Is your organisation / project
seeking input, advice and
collaboration with people with lived
or living experience of alcohol and
other drug challenges, consumers,
and family members and partners?

APSU is guided by people with Lived
and Living Experience (LLE) supporting
our community to have a voice and use
their expertise in the range of consumer
activities including high-level advisory
committees, co-design, focus groups
and training for professionals.

If your organisation wants to learn more about how to
increase and support consumer impact on your projects
ASSOCIATION OF

we can help.
PARTICIPATING SERVICE USERS

For general enquires about consumer participation ASERVICE OF SHARC
email us at: apsu@sharc.org.au



What we can do for your organisation:

e Maintain a diverse membership base of
consumers interested in participation activities.

e Work with organisations to design effective
consumer participation activities that are
inclusive and meaningful.

e Provide speakers for community groups, forums,
conferences and training events.

e Recruit consumers for participation activities,
including briefing and peer support.

e Train and prepare consumers to speak safely
about their experiences.

e Adapt our foundational training to suit the needs
of organisations and projects.

e Facilitate focus and other LLE groups and write
reports on these activities.

e Provide Organisational Readiness Training for
organisations establishing advisory and ongoing
groups to best support the needs of participants
and organisational goals.

For enquiries about our services and expertise, fees,
consumer engagement and participation processes,

email us at: aodparticipationregister@sharc.org.au

APSU are here to help.
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to join APSU’s organisation members. ASERVICEOF SHARC



